3. Everingham & Kerr, Inc.

Merger & Acquisition Advisors focused on the Lower Middle Market

Everingham & Kerr, Inc. is pleased to announce that

National Service Alliance, Inc.
has been acquired by a
Private Company

Mt. Laurel, NJ — March 7, 2022

Everingham & Kerr, Inc. announced today that National Service Alliance, Inc (the “Company” or
“NSA”) has been acquired by a Private Company (the “Acquirer”). Terms of the transaction were not
disclosed.

Headquartered in East Salt Lake City, UT, NSA offers a complete suite of warranty administration
services, customer support/call center operations, parts warehousing, distribution, on-site repair services,
regional repair depots, reverse logistics, service management, processing of returns, asset recovery,
refurbishment, and end of life disposal services The Company’s service model enhances the customer
repair experience through a unique process that entitles the repair, triages the problem, determines which
parts are required, checks part inventory levels, orders repair parts from the supplier, schedules the repair
with the customer, and dispatches field service — all during the initial call with the customer. This
efficiency is made possible through the NSA platform which electronically performs these functions.. To
learn more about NSA please visit www. home.nationalservicealliance.com.

Everingham & Kerr acted as the exclusive financial advisor for NSA.

For more information on this transaction, please contact Joseph A. Vanore at jav@everkerr.com
or 856.546.6655 x114.

About Everingham & Kerr, Inc.

Everingham & Kerr is a merger and acquisition advisory firm that specializes in providing
intermediary services for lower middle market companies and entrepreneurs. The firm assists clients
across all industries and offers various services including mergers, acquisitions, divestitures,
valuations, transaction consulting and exit planning. The firm's client base has included public and
private corporations, investor groups, individual entrepreneurs, management buyout groups and
family buyout participants. Everingham & Kerr’s focus is on providing lower middle market
companies with highly professional services typically available only from large investment banks
servicing much larger clients. The firm provides the resources and highly experienced personnel
necessary to ensure maximum results produced efficiently and confidentially.
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